[image: image1.png]xY‘\’

S
|I||II| $

ISTY\§

@0“



Medicare Desk Guide
Questions about Medicare: How to help


Questions you receive about Medicare can be confusing.  CMS and SSA each play very different roles in the Medicare program.  This simple desk guide will put you on the right path to providing excellent service when you receive questions about Medicare.


If you have questions ab 
· Signing up for Medicare Par 
If you receive questions 


about …





Eligibility for Medicare Part A and B





The difference between Part A and Part B benefits





How to apply for Medicare 





When to apply for Medicare benefits





Medicare monthly premium amounts





Replacing a Medicare card





Changes of address 





SSA benefits





Reporting a death





How to find the local SSA office





SSA is the right place to help them.  If you don’t know the answer, ask your supervisor or technical expert. 








If you receive questions about…





General Medicare information





Medicare Part A and Part B coverage 





Medicare health plan choices in the local area including cost, benefits, quality, and other information





Medicare patients’ rights and appeal rights





Nursing homes in the local area





Medicare events and activities in the local area





How to obtain the most up-to-date Medicare booklets and phone numbers for Medicare bills and services 








Make a referral to Medicare at


1-800-MEDICARE


or Medicare’s Internet site at


www.medicare.gov.











