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Employers and submitters can explore
the services available on BSO before
registering at www.socialsecurity.gov/
employer/fileBSO.htm.

Vendor list

The vendor list site at
www.socialsecurity.gov/employer/
vendor.htm offers a list of companies
that provide electronic W-2 reporting
products or services. This site also has
instructions for adding your company
to the list for free.

Note: Social Security in no way
implies endorsement of the products
or services offered by these vendors.

Verify names and
Social Security numbers

Our verification service matches
your records of names and Social
Security numbers with Social Security’s
records before you prepare and submit
W-2s. Making sure names and Social
Security numbers entered on the W-2
match our records is important because
unmatched records can result in addi-
tional processing costs for you and
uncredited earnings for your employees.

Under Social Security, uncredited
earnings and amounts paid can affect
future eligibility.
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There are two Internet options to
verify names and Social Security
numbers:

e[ Verify up to 10 names and Social
Security numbers (per screen) online
and receive immediate results; or

[ Upload batch files of up to 250,000
names and Social Security num-
bers and receive results the next
business day.

Contact the experts

Employer Services Liaison Officers are
experts in all aspects of W-2 reporting
and can provide one-on-one W-2 reporting
assistance. For the expert in your area,
visit www.socialsecurity.gov/employer/
wage_reporting_specialists.htm.
Atlanta - AL, FL, GA, KY, MS, NC
SC, TN
www.socialsecurity.gov/atlanta/
Southeast/wr/index.htm
Boston - CT, ME, MA, NH, RI, VT
www.socialsecurity.gov/boston/
WageReport.htm
Chicago - IL, IN, OH, MI, MN, WI
www.socialsecrity.gov/chicago/
wage.htm
Dallas - AR, TX, LA, OK, NM
www.socialsecurity.gov/dallas/
dalwr.htm
Denver - CO, MT, ND, SD, UT, WY
www.socialsecurity.gov/denver/
wage.htm
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Kansas City — A, KS, MO, NE
www.socialsecurity.gov/kc/
kc_wage.htm

New York — NJ, NY, PR, VI
www.socialsecurity.gov/ny/
services-employer.htm

Philadelphia - DE, DC, MD, PA,
VA, WV
www.socialsecurity.gov/phila/
wage.htm

San Francisco - AZ, CA, GU, HI, NV,
AS, NMI
www.socialsecurity.gov/sf/w2/
index.html

Seattle - AK, ID, OR, WA
www.socialsecurity.gov/seattle/
employer.htm

For general contact information, visit
www.socialsecurity.gov/employer/
empcontacts.htm.

Want to know more?

Find more information about filing
W-2s online in the BSO Handbook. Go
to www.socialsecurity.gov/employer and
select Electronically File Your W-2s.

Customer support

For assistance with wage reporting
procedures, information about a
particular data submission, or to register
by phone, call the Employer Reporting
Service Center toll-free at 1-800-772-
6270 (TTY 1-800-325-0778).
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For technical support, such as
connection and transmission questions,
call toll-free at 1-888-772-2970 (TTY
1-800-325-0778).

Contacting Social Security

For more information and to find
copies of our publications, visit our
website at www.socialsecurity.gov or
call toll-free, 1-800-772-1213 (for the
deaf or hard of hearing, call our TTY
number, 1-800-325-0778). We can
answer specific questions from 7 a.m.
to 7 p.m., Monday through Friday. We
can provide information by automated
phone service 24 hours a day.

We treat all calls confidentially.
We also want to make sure you
receive accurate and courteous service.
That is why we have a second Social
Security representative monitor some
telephone calls.
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