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GLOSSARY OF ACRONYMS 

A 
ACSI American Customer Satisfaction Index 
Act Social Security Act 
ADP Automated Data Processing 
AICPA American Institute of Certified Public Accountants 
ALJ Administrative Law Judge 
APP Annual Performance Plan 
ARRA American Recovery and Reinvestment Act 
ASP Agency Strategic Plan 
AWG Administrative Wage Garnishment 

C 
CDI Cooperative Disability Investigations 
CDR Continuing Disability Review 
CEAR Certificate of Excellence in Accountability Reporting 
CFO Chief Financial Officer 
CMS Centers for Medicare and Medicaid Services 
COTS Commercial Off-The-Shelf 
CPI Consumer Price Index 
CPI-W Consumer Price Index for Urban Wage Earners and Clerical Workers 
CPR Cross Program Recovery 
CSRS Civil Service Retirement System 
CY Calendar Year 

D 
DCIA Debt Collection Improvement Act 
DDS Disability Determination Services 
DHS Department of Homeland Security 
DI Disability Insurance 
DOL Department of Labor 
DOT Dictionary of Occupational Titles 
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E 
eCAT Electronic Claims Analysis Tool 
EN Employment Network 
ERP Economic Recovery Payments 
eServices Electronic Services 
ESF Earnings Suspense File 

 
F 
FASAB Federal Accounting Standards Advisory Board 
FBWT Fund Balance with Treasury 
FCIA Foster Care Independence Act 
FECA Federal Employees’ Compensation Act 
FERS Federal Employees’ Retirement System 
FFMIA Federal Financial Management Improvement Act 
FICA Federal Insurance Contributions Act 
FISMA Federal Information Security Management Act 
FMFIA Federal Managers’ Financial Integrity Act 
FMLoB Financial Management Line of Business 
FMS Financial Management Systems 
FSO Federal Salary Offset 
FY Fiscal Year 

 
G 
GAAP Generally Accepted Accounting Principles 
GAO Government Accountability Office 
GDP Gross Domestic Product 
GPO Government Pension Offset 
GPRA Government Performance and Results Act of 1993 
GF General Fund 
GSA General Services Administration 

 
H 
HI Hospital Insurance 
HI/SMI Hospital Insurance/Supplemental Medical Insurance 

 
I 
IG Inspector General 
IPIA Improper Payments Information Act of 2002 
IRS Internal Revenue Service 
ISM In-Kind Support and Maintenance 
IT Information Technology 
ITAB Information Technology Advisory Board 
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L 
LAE Limitation on Administrative Expenses 

 
M 
MADAM Master Data Access Method 
MD&A Management’s Discussion and Analysis 
MSIR Manual Suspense Items Reinstate 

 
N 
NCC National Computer Center 
NED Non-Entitled Debtors 
NSC National Support Center 

 
O 
OASDI Old-Age, Survivors, and Disability Insurance 
OASI Old-Age and Survivors Insurance 
ODAR Office of Disability Adjudication and Review 
OIG Office of the Inspector General 
OMB Office of Management and Budget 
O/P Overpayment 

 
P 
PAR Performance and Accountability Report 
PDB Public Disability Benefits 
PER Pre-Effectuation Review 
PIA Primary Insurance Amount 
PP&E Property, Plant, and Equipment 
PPWY Production Per Workyear 
PTF Payments to the Social Security Trust Funds 
Pub. L. No. Public Law Number 
PwC PricewaterhouseCoopers LLP 
PY  Prior Year 

 
Q 
QDD Quick Disability Determinations 

 
R 
Recovery Act American Recovery and Reinvestment Act 
RRB Railroad Retirement Board 
RRI Railroad Retirement Interchange 
RSI Retirement and Survivors Insurance 
RSI Required Supplementary Information 
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S 
SBR Statement of Budgetary Resources 
SDI State Disability Income 
SDW Special Disability Workload 
SECA Self Employment Contributions Act 
SEI Self-Employment Income 
SF-133 Budget Execution Reports 
SFFAS Statement of Federal Financial Accounting Standards 
SGA Substantial Gainful Activity 
SMI Supplemental Medical Insurance 
SSA Social Security Administration 
SSDI Social Security Disability Insurance 
SSI Supplemental Security Income 
SSN Social Security Number 
SSNAP Social Security Number Application Process 
SSNVS Social Security Number Verification Service 
SSPP Standardized Security Profile Project 

 
T 
TBD To Be Determined 
Title II Social Security 
Title VIII Special Benefits for Certain World War II Veterans 
Title XVI Supplemental Security Income 
TOP Treasury Offset Program 
Treasury Department of Treasury 
TRO Tax Refund Offset 
TRO/TOP Tax Refund Offset/Treasury Offset Program 

 
U 
USC United States Code 
U/P Underpayment 

 
V 
VA Veteran’s Affairs 
VoIP Voice over Internet Protocol 

 
W 
W-2s Wage and Tax Statements 
WC Workers’ Compensation 
WEP Windfall Elimination Provision 
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SSA MANAGEMENT AND 
BOARD MEMBERS 

KEY MANAGEMENT OFFICIALS  
Commissioner Michael J. Astrue  
Deputy Commissioner  (Vacant) 
Chief Actuary Stephen C. Goss 
General Counsel David F. Black 
Inspector General Patrick P. O’Carroll, Jr. 
Chief Information Officer Franklin H. Baitman 
Deputy Commissioner, Budget, Finance and Management  Mary E. Glenn-Croft  
Deputy Commissioner, Communications James J. Courtney 
Deputy Commissioner, Disability Adjudication and Review David V. Foster 
Deputy Commissioner, Human Resources Reginald F. Wells, Ph.D. 
Deputy Commissioner, Legislation and Regulatory Affairs Judy L. Chesser 
Deputy Commissioner, Operations Linda S. McMahon 
Deputy Commissioner, Quality Performance G. Kelly Croft 
Deputy Commissioner, Retirement and Disability Policy David A. Rust 
Deputy Commissioner, Systems William E. Gray 

 
 

BOARD OF TRUSTEES  
Timothy F. Geithner 
Secretary of Treasury and 
Managing Trustee of the Trust Funds 

Hilda L. Solis 
Secretary of Labor and 
Trustee 

Kathleen Sebelius 
Secretary of Health and  
Human Services and Trustee 

Michael J. Astrue 
Commissioner of Social 
Security and Trustee 

 
 

SOCIAL SECURITY ADVISORY BOARD 
Barbara B. Kennelly, Acting Chair 
Dana K. Bilyeu Marsha Rose Katz 
Dorcas R. Hardy Mark J. Warshawsky 
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