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In responsetoconcern8 about devel opi nq easesinvolving
school=age chi | dren, vchavepreﬁ)%g o|'r Disability
Deternmination Administrators' ( Letter. The letter
prlains the theB of information t 0 obtain from schools,

OW to obtain the I nformation rnd what to do 4f sehool
records, in whole or I N part, are not available. \\& also
provide an overview ef our national efforts to ensure
cooperation grom the education CONMMUNI UY. These efforts
W [l continueandwe W | | keep yOU updatea.

We are aware t hat many DDSs have already implemented
procedures On this i{ssue. Therefore, your comments and
suggestions On how to improve this evidence development
process Vi tal to child disability claim adjudication will be
appreciated. |f you or your stagf have any questions or
comments on the attached | efter, }hey may contact _
Diane Garre, Director, Divisien O Medical Vocational Policy
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DEPARTMENT OF
HEALTH AND HUMAN SERVI CES
SOCIAL  SECURITY_ ADM NI STRATI ON
orrice or Dl SABI LITY

RIIC?A?EISBI“ DETERMINATION SERVI CES ADM NI STRATORS' LETTER

0 ¢ State Disability Determination Servicer
Adninistrators

SUBJECT: Obtaining School Records in Title XVI Disabled
Child Claims--INFORMATION

The development of functional information is extremely

| nportant wader the new childhood disability zrules. since
schools are a valuable source of this information, as well
as a possible gource Of medical evidence, and, since school
records W | | be requested in a large aumber Of cases
involving school-age children, we are issuing this reminder
about ‘the type8 " of information we should try to obtain from
schools, how to obtain this information, and what to do when
school records, in whole or im part, are not available. W&
recommend that this fetter be disseminated to both your:
adjudication staff and medical relations staff. We are 8180
providing you with an update ea our national efforts to, help
ensure cooperation from the educational commurity.

We realizs t hat the need for functional information will
result in a significantly greater aumber of requests to
school systens and that special efforts, on both t he
national and local level, will be needed. As part of these
effocts, we heve developed (W t h the help of t he ge_b_l_eBz,
Medical Relations Workgroup) a model letter that can be used
f or contact with individual T Cchool districts (tad A). This
letter @ lains that we need to obtain information about
academic performance, psychological evaluetions, attendance,
behavior, school-based therapeutic intervention, and t he
child’s ability to perform age-appropriate activities. We
4130 developed a factsheet, Which contains essentially this
sane information (tab B). You may findt he factsheet useful
for meetings, briefings, and other contact8 W t h school
persoanel.




We have already briefed several national children’s
organizations, including educetional organizations such as
the Netional Association of State Dirsctors of Special
Education and the National Education Assoclation, en the
provisions and evidentiary reguirements of the mew childhood
regulations. We have also identified other major »
educaticnal agencies, such as the National Associstion of
Independent Schools end the American Federation of Teachers,
and are in the process of contacting them to explain the

rovisions Of our program and to ask their assistance in

nf orming their members of SSA’s need for school records.
urging their members to ecomply with your requests for
records, aad in helping us with the especially difficult
problem of (bt ai Ning school evidence during the summer. We
are contacting officials in the Degarment O Education tO
:upport thés sffort by conveying this same message { Nrough

t8 Rnetwork.

However, ths bulk of the public reletions work will need to
be done on the local level as each disability determination
services (DDS) lsarns how to work with the verious school
districts within its State or area of jurisdiction. The
attached model letter and factsheet caa be used by your
medical relations staff in these efforts.

We understand that most DDSs have already Started to coataet
the variovs school districts to determine the best way to
securet heir records, and recommend the Ot Ner DDSs make this
effozt. The medical relations staff should inquire about
the types of avalleble records and ascertaim hOW each school
district stores i{ts records to¢ easurel Nal requests for
these records are both approprieste and sppropriately routed.
The DDSs should aliso determine whether there are any
prohibitions agairm: direct contact (either oral or writterz)
W t h any school personnel, such as teachers O k guidance
counselors. 1f special forms for relesse O information are
geeded, the medical relations staff should workW th the
regional offics (RO) to bave these forms available in t he
field offices (FOs) where they can be completed at the time
of the initial interview.

Despite our best effortes, there will be times where school
records, including teacher contacts, will not be available.
This will be & particular problem during the summer months
wvhen many schocls are closed. To help solve this prodlenm,
our model letter urges school districts to appoint a contact
person who will be able to help get the records year round.
If this does mot occur, your staff will need to make the
;tg:mpto discussed at the training sessioas, which are as
cllowss




1. Attempt to contact the school. It is our nndo:s:nnding
that ia sone school o{-toml csrtain documentation sbould
be available even during the summer months. Also, when
summer school sessions are held, the school will be open
and there may be personnel aveilable who can belp us get
the zecords we need.

(Note: We do mot intend that the DDS continue to
contact & school once it has determined that the school
is closed for the summer. The DDS should prepare &
report of contact (RC) stating that the school is closed
and the date it will reopen. The RC can then be placed
in all claims £iles that would norzmally have required
contact with the school, until such tims &s regular
contacts can be resumed.)

2. If the school is closed, costact the Beard of Education;
there might be someone there who can obtain the recozds
we need. (Again, if it is determined that the Board of
Education cannot provide assistance, the DDS can record
this information on an RC which can be used te documeat
other clains files.)

3. Ask the parents {or person acting on the child’s behalf)
to submit tieir copy of the child’s repert card,
individualized education plan {IEP), results of any
standardized testing, or any other relevant school
documents. If there is a problem with submitting this
evidence because of photocopying costs, contact your RO
TO see if the claimant can get the documents photocopied

at the FO.

If school records are not available, either because the
school is closed or for some other reason, try to get the
needed inf ormation from some other source. These sources
may include--but are not limited to--family members, day
camp counselors or other daycare providers, neighbors, and
social workers. The kinds ©f scurces wbo can suppl

relevant information and which sources to contact will, of
course, vary from case to case; only thogs sources who might
heve t he relevant informaticn should be ‘contscted.

For example, in addition to school documents like report
cards or IEPs, a parent may have information about the
ehild‘s functioning in school based on conversations with or
potes from the teacher. A daycars gtovider may be able to
provide needed information on how the child ianteracts with
Ot her ehildren or how long the child can sustainm various
levels O phycicnl activity. If nscessery, & coasultative
exanination can be purchased.
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The information obtained from these sources should enable
the adjudicative team to develop & balanced picture of the
ehild’s functioning during theo S4x00% day and thus permit
adjudication of the mjor ty Of these cases without
-obtaining records from t he -chool itself. Where this does
aot oeeur, and a sufficiently documented decision cannot be
'F’ldﬂo ttho t“d“ may havetobe deferred Until tha school ecan
e contacte

We will keep YOU updated on the aational publicity campagn
and t he results of our efforts W t h the educationa
community. Please refer any further questions on these

issues to your regional Of:g

Susan B. Parkct
Associate Commissioner
for Disability

Attachments:
Tab A - Model Letter

Tab B - Factsheet

cc:
All Regional Commissioners




LETTER 70 BCHOOL DISTRICTS

Because 0f & Fedruary 1990, Suprese Court decision the Social
Security Adsinistration has changed its rules for deteraining .
disadility in children's claims for Supplemental Security Income
(831) payments. These changes vill affect the school districts

that serve children vith physical and/or mental impairments in
s sveralwvays. The 3OSt odbvious ® ffoct will be INn the number and

extent Of requests that 8SA will make for children's school
Tecords.

In order to evaluate the severity 'x e ¢hild's impairment, it =may
be necessary to obtain information from scheels about academic
perforzance, psychological evaluations, attendance, behavier, and
school=based therapeutic intervention (such ¢ S speech and
language therapy). The child's teacher or counselor my alse be
asked to provide information about ways in which the ehild's
dzpairment | i Mt 8 his/her adility to perform or function in an
age-appropriate fashion.

The dntormation yOU providewill be ® nentirl for accurate
decisions in these claims. We urge YOu to help us and the
children by responding promptly and completely to reguests for
intormationso that ® | gl bl o childrencm receive needed cash
benefits and medical assistance.




As you knov, our need to odtain information will continue during
the sumser months vhen msany schools are closed. Ws urge you to
eppoint a eontact person mov who will be available year-zound to

belp @ith these regquests so that childran’s claims for Denefits
w{ll pot be delayed.

Enclosure
*A Guide to 8SI for Groups and Organizations®
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SOCIAL SECURITY’S NEED POR EDUCATIONAL INPORMATION

IN DECIDING

o~ SUPPLEMENTAL SECURITY INCOME (SSI) CHILDHOOD DISABILITY CASES

WEY SSA’'S NEED POR INFORMATION FROM SCHOOLS HAS INCREASED

0

In & case that will lead to some of the most widespread
changes ever made in the evaluation Of Cl al N5 for
disability, the Supreme Court o Sulivan v. Zebley.
held that the SSA’'s former rules for evaluating
d.'g.nbnit{ in sSI childhood cases were inconsistent
with t he law's definition of disability for ehildren.

Final regulation8 to implement t he decision were
published on February 11, 1991. They were effective
immediately.

Obtaining specific, 0o0-to-date, religble information on
J ust how well a child is actually functioning day-to-
dry ip very important ia making disability decisions
usng t he new rulss.

School records and contact with appropriate educational
perroant! are valuable sources of evidence about how
well an indjvidual child is functioning. Accurate and
msg%htful evidence from schools helps ensure that SSA
g[jlhs Illmd decisions reflect the actual situatiom of

e child.

WHAT S$SA NEEDS FROM SCHOOLS AND SCHOOL PERSONNEL
o SCHOOL RECORDS including records of:

- academic performance, psychological evaluation,
attendance, and behavior;

- school-based therapeutic interventions and the use

. of ot her special services, including placement in

special @ ducrtionclassesor Ot her specially adapted
settings;

o individual educational plans; and

~ other periodic assessments of the chil d.
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0 ASSESSMENTS BY TEACHERS AND OTHER APPROPRIATE PERSONNEL
about the child’s ability to perform age-appropriately.
This include8 comment on the echild’s ability to
unction INntheclassroom setting; { O engage I N self-
care; to relate to peers and school personnel
&dependently, ¢¥ptcp:1u.1y and effectively; and an
other indicator, of how the ehild’s ability t O £funet ion
compare8 to other ehildren of his or her age.

0 INFORMATION ON SPECIAL ACCOMMODATIONS that must be made
to respond to’ the limitations imposed Dy the ehild‘s
unpeirmento and/or deficits In Tunctioning.

0 ANY OTHER RELEVANT INFORMATION' hat will gi ve SSA
disability decisionmakers an accurate picture of how
well t he” child is really doing.

BOW SSA DECISIONMAKERS WILL OBTAIN THE INFORMATION

0 SSAwillsecureany necessaryauthorizations ger
release Of information from tht responsible parties
(generally, the child’sparent(s)or guardians).

0 Decisionmakers in t he agenci es making disabilit
decisions for ssA will be requesting written ® 1pnfiC]e
records from appropri ate sources in t he individual
schools, and, Where appropriate, from ctatralittd
administrative entities.

1f local school systems use specific forms for this
gurpo_u, perronntl” who make disability decisions for
SAwill tTry t0 use these forms.

0 Additional personal and telephone contact with t eacher 8
and other personnel will be made, a8 necessary.

0 Information will be requested year-round, aot just
during the academic year, to t hé  extent that t he school
8Istem is able to accommodate the request. This is
vitally important to ensure timely disability decisions

for: children at all points of the year.
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~ BOW YOU CAN RELP

0 Renember that this is nct entirely new; S8SA has &
hhwt{.of obtsining school {information im childhood
disability cases. However, the exteat and volume of
information needs has increased and the importance of
clear information on functioning has been made
paranousnt,

0 Panmiliarize school administrators and personnel Wi th
SSA’s needs and the importance of meeting these needs
for the children applying for disability benefits.

-] Ensure that appropriate point8 of contact are set up,
year-round, | f possible.

0 Establish lisisons with t he State agencies making
disability decisions for SSA, when appropriate.

State agencies have already begun to survey school

systems rbout their record release policies and points
of contact.

~ WEAT SSA IS DOING TO ENSURE SUCCESSFUL COOPERATION WITH SCHOOLS

0 Briefing representatives of national educational
organizations on t he new regulation and increased
evidence needs.

0 Distributing information such at this fact sheet
hr ough targeted mailings end et professional meetings
and conventions. (Please feel free to duplicate this
information for $further distribution.)

0 Issuing special instructions t 0 the State agencies
making disability decisions directing t hem to make
contact W t h school systems; proyide 1iaison to schools
t hr ough theirs medical relations staffs; rnd establish
clear procedure8 for obtaining school information.

0 Iaviting suggestions from you and other professionals
in t he field on how better, and mort expeditiously, o
obtain information from educational sources.




